
Leisure Owners Association

Privacy Policy - Updated 1st May 2019

This privacy policy will explain how our Association uses the personal data we collect from you when you use 
our website.

Topics:

1. What data do we collect?
2. How do we collect your data?
3. How will we use your data?
4. How do we store your data?
5. Marketing
6. What are your data protection rights?
7. Cookies
8. Privacy policies of other websites

1. What data do we collect?

The Association collects the following data from the on-line registration form:

 Personal identification information (Name, e-mail address, phone number)
 Optional Yacht Information (Boat Type, Boat Name, Sailing Location)

2. How do we collect your data?

You directly provide the Association with all of the data we collect. We collect data and process data when you:

 Register online or place an order for any of our products or services.
 Voluntarily complete a member survey, vote on-line, or provide feedback on our forum or via e-mail.
 Use or view our website via your browser’s cookies.
 Use PayPal, when you pay for Association membership or a product or service.

3. How will we use your data?

Our Association collects your data so that we can:

 Manage your Association membership account.

Note: The Association never shares your data with third parties of any description, without your specific 
consent.

4. How do we store your data?

 The Association securely stores your data on our Internet Service Providers hosting service (Zen 
Internet). Critical data such as passwords are encrypted and cannot be accessed even by Association 
administrators.

 The Association will retain your personal data whilst you are a member, and will delete it within 90 
days of your membership being terminated.

 The Association will not delete any data you have added to our forums, unless you expressly request 
that we do so
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5. Marketing

The Association never sends ‘marketing’ data, e.g. promotion data from third parties.

6. What are your data protection rights?

The Association would like to make sure you are fully aware of all of your data protection rights. Every 
member is entitled to the following:

 The right to access – You have the right to request the Association for copies of your personal data 
without a fee.

 The right to rectification – You have the right to request that the Association correct any information 
you believe is inaccurate. You also have the right to request the Association to complete the 
information you believe is incomplete.

 The right to erasure – You have the right to request that the Association erase your personal data, under 
certain conditions.

 The right to restrict processing – You have the right to request that the Association the processing of 
your personal data, under certain conditions.

 The right to object to processing – You have the right to object to the Association’s processing of your 
personal data, under certain conditions.

 The right to data portability – You have the right to request that the Association transfer the data that 
we have collected to another organization, or directly to you, under certain conditions.

If you make a request, we have one month to respond to you. If you would like to exercise any of these rights, 
please contact us at our e-mail: administrator@leisureowners.org.uk or call us at: +44 (0) 1376 514243.

7. Cookies

 Cookies are text files placed on your computer to collect standard Internet log information and visitor 
behaviour information, for example keeping you logged in. When you visit our websites, we may 
collect information from you automatically through cookies or similar technology.

 For further information, visit allaboutcookies.org.

8. Privacy policies of other websites

 The Association websites contain links to other websites. Our privacy policy applies only to our 
websites, so if you click on a link to another website, you should read their privacy policy.
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